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Effectuating Reconsidered Medicare Advantage Determinations or
Decisions

In cases where the Medicare Health Plan completely reversed the initial adverse
organization determination, the Medical Group/IPA must authorize or provide the

service under dispute as expeditiously as the enrollee health condition requires.
The turn-around time established for expedited appeals is within two hours of the
overturn notice, while the time for a standard appeal is within 24 hours of the

overturn notice with no exceptions or delays due to weekends or holidays.

The Medical Group/IPA must include a copy or print screen of the approved

authorization for services or a copy of the letter in the member’s referral record.
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